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Once a driver’s areas of risk exposure have been identified, typically after undertaking a driver risk assessment
such as FleetRiskManager — AssessOnling, it is then important to provide drivers with useful knowledge that
enables them to learn how to reduce their risk while driving. Based on scientific research, the LearnOnline
module will help drivers understand the influence that attitude and behaviour has on their safety and will help
them advance the way they react to the real driving situations they face on the road.

FleetRiskManager - LearnOnline

The LearnOnline module within FleetRiskManager

is a fully interactive online learning environment that
develops a driver's knowledge and challenges their
attitudes to driver behaviour. It is fully integrated
with AssessOnline.

How does LearnOnline work?

LearnOnline comprises of ten different learning
sessions covering all aspects of driving, all accessible
from the desktop.

Anticipation and hazard perception — explores
potential hazards and how drivers can use clues to
anticipate danger.

Attitude and alertness — Poor driver attitudes and
behaviour contribute to 95% of crashes. It considers
the ‘human factors’ and how awareness of these,
combined with the correct attitude towards the
driving task, can reduce the chances of drivers being
involved in a crash.

Collisions, breakdowns and documentation - looks at
what a driver should do if involved in a collision and
what actions they can take to reduce the risk of being
involved in a collision in the first place.

Driving in poor conditions —explores how poor
conditions such as bad weather can affect the way
driver’s need to act and the decisions they make.

Environment —shows how increased awareness of the
impact of vehicle use and better techniques can
minimise the effects of motoring on the environment.

Motorway —considers some potentially dangerous
aspects of motorway driving and some of the skills
required to be safe on the motorway.

Overtaking -demonstrates that safe overtaking
requires a great deal of planning and judgement.

Road signs — develops a driver’s understanding of
roads and road signs, informs them of road rules and
regulations and how to anticipate the road ahead.

Safety margins —emphasises the importance of
maintaining space around the driver and the car and
guidance as to how much space is needed to be a safe
driver.

Vulnerable road users —educates drivers about
different categories of vulnerable road users who
share our roads. It shows drivers what they can do to
ensure vulnerable road users are safe.

In addition, LearnOnline includes two learning
sessions of fifteen clips and an eye scanning tutorial.

What are the business benefits?

Flexible: LearnOnline sessions can be run separately
from AssessOnline or integrated so that the results of
an assessment are closely matched to the training.

‘Stop and Save': learning sessions can be paused at
any time enabling the driver to return at any time.

State-of-the-art: utilises the latest technology to
provide an interesting, innovative and effective
approach to learning on the desktop.

Integrated: LearnOnline can be linked with
AssessOnline to provide a seamless link between
identified risk areas and focused learning.

Clear and concise: its simple, easy-to-use layout means
learning is straightforward, compelling and effective.

Minimal downtime: Each session of LearnOnline takes
about 15min to complete.

Research-based: developed by a2om and AA
DriveTech, LearnOnline is based on research evidence
provided by leading driver behaviour academics Dr
Lisa Dorn (a2om) and Dr Robert Isler (University of
Waikato, New Zealand).

Clear reporting: user-friendly and uncomplicated
management information is provided with a clear
audit trail.
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